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Enrollment

After navigating to dowcreditunion.org or downloading the Mobile App from the App
Store or Google Play:
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1. Select either “Enroll” on the website, or “First N
ew user enrollment

time user? Enroll now” in the App

Social Security number

2. Enter your Social Security number N and TN areafo sceepted
3. Enter your Member number Member Number
4. Enter your email address .
5. Enter your phone number

Phone

You must have access to the device with
this phone number at the time of
enrollment. This number must be on file

for your membership account at Dow

Credit Union. a @

Protect your account with 2-step verification
6. Select “Next”

Each time you sign into your account on an unrecognized device, we
require your password and a verification code. Never share your code

7. You will then be prompted to protect your vith anyone.
Add an extra layer of securit
. o . Enter your passwc):rd anda unlquz verification code.
account with 2-Step Verification. Select “Get @ Keep the bad people out
Even if someone else gets your password, it won't be enough to sign into
your account
Started”.

Get started

www.dowcreditunion.org

989.835.7794 | 800.835.7794
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Let's set up your phone

How do you want to get your codes?

Provide a phone number that we have on file. On sign
in, this number will be used to contact you with a
unique verification code to confirm it's you. Message
and data rates may apply.

We will send a one-time code to the phone number you provided. It
will be valid for 5 minutes

O  Text message/SMS (2FA program)
Message and data rates may apply.

~ Country —

Uy Reply HELP for help and STOP to opt out
+1 Phone SMSterms  Privacy policy
US/Canada phone (O Phone call

(000) 000-0000

Need help? Need help?

8. Enter your phone number and click next.
9. Select your desired verification method — text message or phone call.
10. Retrieve your 2-step verification code via the method chosen.

1. Enter the code and select “Verify”. If passed, you will then click “Done.”

Confirm phone number

We will be sending you a text message shortly at
------ 0000 with your verification code. This code will
expire after 5 minutes

You're all set!

Verification code From now on, when prompted for a
verification code upon sign in you can

— receive that code from a text message
—_— to this phone number.
Resend Code m

www.dowcreditunion.org

989.835.7794 | 800.835.7794
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12. You will then be prompted to read and accept the End User License agreement.

Be sure to click the ‘I have read and agree to the terms of service’

checkbox, THEN click “Accept”.

End User License agreement (EULA)

This section containing the three agreements & disclosures for
Online Banking are for your review and acceptance.

BY ACCEPTING BELOW, YOU ARE AGREEING TO THE TERMS OF
THE FOLLOWING AGREEMENTS:

~—1. "ELECTRONIC SIGNATURE (ESIGN) DISCLOSURE AND
AGREEMENT" with DOW CREDIT UNION

----- 2. "ONLINE BANKING TERMS AND CONDITIONS" with DOW
CREDIT UNION

-—3. "END USER LICENSE AGREEMENT (EULA)" between you
and the software vendor, Jack Henry & Associates, Inc.

ELECTRONIC SIGNATURE (ESIGN) DISCLOSURE AND
AGREEMENT

Before you may use the Dow Credit Union online account
opening, document delivery, retention, and signature process
(defined herein) and Online Banking, you must agree to this ESign
Disclosure and Agreement, the Dow Credit Union Account
Agreement & Disclosures, Courtesy Pay Notice and the Online
Banking Terms and Conditions (collectively the “Agreements”) as
applicable. By consenting to the Agreements, you agree that Dow
Credit Union can provide the documents described in this
gl (the "Documents”) to you through either
Online Banking or through DocuSign (or another third-party
vendor selected by Dow Credit Union). This ESign Disclosure and v

[ | Ihave read and agree to the terms of service.

End User License agreement (EULA)

TOU Nave EXPIESSIY AN KNOWINGIY WaIVEd (N0SE NGNS ana
agreed to resalve any disputes through binding arbitration in
accordance with the provisions of this paragraph.

(xv) Mi This 1t the entire
agreement between you and JH cancerning the subject matter
hereof. This Agreement will be governed by and construed in
accordance with the laws of the State of Missouri, excluding that
body of laws pertaining to conflict of laws. If any provision of
that portion of this Agreement is determined by a court of law ta
be illegal or unenforceable, such provision will be enforced to the
maximum extent possible and the other provisions will remain
effective and enfarceable. Failure by JH to insist upon strict
enforcement of any provision of this Agreement will not be
construed as a waiver of any provision o right_ You agree that
regardless of any statute or law to the contrary, any claim or
cause of action arising out of or related to use of the Service, the
App or this Agreement must be filed within ane (1) year after
such claim or cause of action arose or be forever barred If any of
these terms will be deemed invalid, void, or for any reason
unenforceable, that term will be deemed severable and will not
affect the validity and enforceability of any remaining term. You
may have greater rights, or some of the provisions may be
prohibited, by virtue of state or federal consumer protection laws.
In such a case, to such extent, the subject provisions will not
apply 1o you. This Agreement and all related documentation are
and will be in the English language. The application of the United
Nations Convention on Contracts for the International Sale of
Goods is expressly waived and excluded.

I have read and agree to the terms of service.

a CREDIT UNION

Create credentials

Username

Show rules

Password

Show rules

Confirm password

13. Once the agreement is accepted, you will be prompted to choose a username
and password.

14. (Mobile App users will be prompted to add a passcode after the
username/password creation. The passcode is used to unlock the Dow Credit

Union app on your device.)

www.dowcreditunion.org

989.835.7794 | 800.835.7794




