
 
 

 

Enrollment 
 

After navigating to dowcreditunion.org or downloading the Mobile App from the App 
Store or Google Play: 

  

1. Select either “Enroll” on the website, or “First 

time user? Enroll now” in the App 

2. Enter your Social Security number  

3. Enter your Member number 

4. Enter your email address 

5. Enter your phone number 

You must have access to the device with 
this phone number at the time of 
enrollment. This number must be on file 
for your membership account at Dow 
Credit Union. 

 
6. Select “Next” 

7. You will then be prompted to protect your 

account with 2-Step Verification. Select “Get 

Started”.  
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8. Enter your phone number and click next. 

9. Select your desired verification method – text message or phone call. 

10. Retrieve your 2-step verification code via the method chosen. 

11. Enter the code and select “Verify”. If passed, you will then click “Done.” 
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12. You will then be prompted to read and accept the End User License agreement.  

Be sure to click the ‘I have read and agree to the terms of service’ 

checkbox, THEN click “Accept”. 

 

 

 

 

 

 

 

13. Once the agreement is accepted, you will be prompted to choose a username 

and password. 

14. (Mobile App users will be prompted to add a passcode after the 

username/password creation. The passcode is used to unlock the Dow Credit 

Union app on your device.) 
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